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Our Vision is to inspire and celebrate learning, 
achievement, faith and fun. 

Ours is a school that works in partnership with the community to enable and equip each child 
to live life to the full, reflecting the Christian values of our foundation. 
 
We will realise our Vision by: 

 demonstrating, as a Church school, our Christian values in action 

 providing a happy, healthy and secure environment where all are respected, valued and 

encouraged to contribute 

 encouraging participation and a love of learning by offering experiences full of opportunity 

and creativity 

 pursuing excellence in every aspect of school life, supporting one another and celebrating 

the achievements of all 

 
This policy embodies the school’s vision and Christian values in action by: 

 Recognising that, at times, the service provided by employees requires them to work anti-

social hours  

 Making it clear that the school has a duty of care towards its employees, so that work can be 

‘healthy and secure’ 

 Demonstrating that employers carry out that duty responsibly  

 

 

A Biblical Perspective:  Joshua 1 Verse 5 
 

“Just as I was with Moses, so I will be with you. No one will be able to stop you all your life. I will 
not leave you. I will never leave you alone.” 

 
 



 

 

*When reference is made to “Head Teacher” please read “Head Teacher or other responsible person”. 
 
1 Introduction 
 
1.1 This policy serves to provide a safe system of working for lone workers at North Nibley School; it 
forms part of our Health and Safety arrangements. It is relevant to all personnel who potentially work 
alone or without close or direct supervision. 
 
2  Awareness 
 
2.1  All staff to whom this policy applies shall be issued with a copy and shall be required to comply 
with the procedures and provisions laid down for their protection.  
 
3  Responsibilities 
 
3.1  The Governors recognise their responsibility to organise and control solitary workers. 
 
3.2  Employees have a responsibility to take reasonable care of themselves and other people 
affected by their work and to co-operate with their employers in the discharge of their legal obligation. 
 
4 Communication 
 
4.1  It is the responsibility of anyone either planning or being called upon to work alone in the course 
of their work to first notify the Headteacher or other responsible person. 
 
4.2  Any staff remaining at work beyond normal working hours, particularly alone, are at greater risk 
from intruders or from personal accident, when there is no help available. Wherever possible, working 
alone should be avoided; where this is not possible then precautions need to be taken. 
 
4.3  The Headteacher should be aware that work is taking place and should ensure that the 
employee knows how to leave the building secure. 
 
4.4  The employee should ensure that someone such as their spouse, partner or friend knows that 
they are working late, what time they are expected to return and who to contact if they do not. Staff will 
have access to a telephone whilst on the premises, so that emergency and progress calls can be made. 
Employees should contact their spouse / partner / friend once they have left the building, to let them 
know they are on their way. 
 
4.5  When evening, weekend or school holiday work is required, the Headteacher must be informed 
of the identity of the acquaintance or family member made aware of the individual’s proposed working 
practices and expected time of arrival. 
 
4.6 If an employee fails to return when they are expected, then the Headteacher must be informed 
immediately.  If contact cannot be made, then the Chair or Vice of Governors must be informed 
immediately.  Once this procedure has been followed a decision has to be made whether to contact the 
Police. 
 
5 Authorisation 
 
5.1 Only those personnel who may be called on to work unaccompanied in the course of their 
normal duties will be permitted to do so, as authorised by the Headteacher. 
 
  



 

 

6 Precautions 
 
6.1       Identification 
 Lone workers must carry some form of identification at all times. 
 
6.2 Review of working patterns    
Wherever practicable, regular patterns of lone working shall be reviewed in order to minimise risk. 
 
6.3       Accompanied visits 
If it is considered that a member of staff is being placed in a position of increased risk, then 
arrangements may be made for a colleague to accompany that person as a precaution. 
 
6.4 Keys 
Emergency contact numbers, i.e. those with keys to the school; the list is kept in the office and there is a 
copy in the cleaner’s cupboard. 
 
6.5      Emergency exit routes 
All lone workers must adhere to the procedures laid down for evacuation from the school in cases of 
emergency and be familiar with all possible routes of exit. 
 
6.6  Machinery/hazardous substances 
Lone workers must be aware of the precautions which need to be taken when using 
machinery/hazardous substances and adopt a safe system of working at all times. 
 
6.7  Emergencies  
The Disaster Recovery Plan is located by the office telephone during the day, but locked away at night. 
There is a copy in the cleaner’s cupboard.  The procedure below there must be followed.   
 
6.8  In the event of an emergency, the solitary worker should take the following action: 

 summon the nearest available assistance, e.g. local governor, nearest keyholder, 
emergency, services as appropriate to the circumstances. 

 phone home or base telephone number, * 

 make use of the site First Aid facilities 

 follow procedure for reporting accidents, 

 inform the Headteacher at the earliest ‘safe’ time, 

 evacuate the premises if appropriate. 
*Lines ‘out’ can be made from the office, the hall or Classroom 3 with the prefix ‘9’. 

 
7  Violence 
 
7.1  Under health and safety law employers are required to take precautions against reasonably 
foreseeable acts of violence at work.  The ‘good practices’ in force for maintaining a high level of 
security in and around the school, in as much as they affect the individual lone worker, must be 
respected and applied at all times. 
 
7.2  Lone workers inside the school building must make themselves secure by ensuring that all 
windows and safety doors are closed to any would be intruder at all times. 
 
7.3 All staff should be aware of the section within our Health & Safety Policy on violence to staff / 
School at work which is included in the Health & Safety Manual. 
 
8  Working at Heights 
 
8.1 Working at heights is prohibited during times of ‘Lone Working’. 


